
dentrix mobile
Dentrix Mobile keeps you in touch with your practice. 
Anytime, Anywhere.
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With Dentrix Mobile, you can:

•	 Access patient data anytime, 
even after hours

•	 Verify patient prescriptions 
while out of the office

•	 Quickly see appointments for 
you, other providers and patients

•	 Deliver real-time updates for 
on-call teams

•	 Get even more value from your 
Dentrix Customer Service Plan

All with no additional fees 
required!* Dentrix Mobile is 
available on popular devices like 
iPhone, iPad, Palm Pre, Android 
and select BlackBerry models.

Now when you leave the office, you can be just seconds away from 
seeing the information that drives your practice. Dentrix Mobile gives 
you fast, secure access to patient details, appointments, medical alerts 
and prescriptions — anytime, anywhere. With support for BlackBerry®, 
iPhone™, iPad™, Palm Pre™ or Android™ smartphones, Dentrix Mobile 
keeps you in touch with your practice while you’re away.

Dentrix Mobile Provides Quick, Secure Access to Practice Information
Dentrix Mobile gives you secure access to the important patient and schedule 
information you use to manage your practice — all from your smartphone or mobile 
device. With Dentrix Mobile, you can quickly see patient details, such as medical 
alerts and prescriptions, as well as appointments for you and other providers in 
your practice. Designed for Dentrix G4, the leading dental practice management 
system, Dentrix Mobile runs on the most popular smartphones and mobile devices, 
including BlackBerry, iPhone, iPad, Palm Pre and Android.

Best of all, Dentrix Mobile is included with your Dentrix Customer Service Plan 
at no additional cost.

Dentrix Mobile is Certified Secure 
Dentrix Mobile protects your data with certified security. Since no patient data is 
stored on the mobile device itself, no one can access your information if you ever 
lose your device. In fact, Dentrix Mobile accesses your Dentrix data in the same 
secure way you use your web browser to do online banking or purchasing. Private 
information is stored on a secure industry-certified server. To access it, simply click 
on the Dentrix Mobile icon from your handheld device and enter your username 
and password. It’s that easy. Any data you view is erased the moment you close your 
mobile web browser — just as it does when you do online banking. 
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View Appointment Schedules for the Entire Practice
The next time a patient calls you at home for emergency treatment, use Dentrix 
Mobile to immediately see the next available opening in your schedule. With Dentrix 
Mobile, you see appointment schedules for you and other providers in real time. 
You can also search for appointments by patient name. Staying informed of changes 
to your daily appointments no longer requires calling in to your office when you’re 
away, giving you greater flexibility over how you manage your time.  

See Patient Details at a Glance
When you get a call from someone requesting a new prescription, you can know 
within seconds if the caller is a patient or not. With Dentrix Mobile, you can search 
the patient’s name and their essential information, including:

•	 Contact	Information	—	view the patient’s home, mobile, work and 
other phone numbers and email address.

•	 Prescriptions	— view a list of patient’s prescriptions, dates and details. 

•	 Medical	Alerts	—	view a list of allergies and other medically important 
information.

•	 Past	Appointments	— view the date and time of past appointments. 
Click on the appointment date to view details of the past appointment. 

•	 Future	Appointments	— see updated appointments as soon as updates 
are made at your office. 

Easy to Learn, Easy to Use
Dentrix Mobile has been specially designed with a highly intuitive user interface 
that lets you find the patient and appointment information you’re looking for 
quickly and easily. 

Stay in Touch with Your Practice Today!
To learn more about how Dentrix Mobile can help you manage your practice more 
efficiently, call 1-800-DENTRIX or visit www.Dentrix.com/mobile.

If you’re a Dentrix G4 user with a Dentrix Customer Service Plan, call us at 
1-800-DENTRIX to sign up for this new, complimentary service today.
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